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SYLLABUS 

 

Objectives: 

The course is designed to provide basic knowledge about the various services from 

several Govt. Departments. It is expected to help the students to acquire ideas regarding the 

conditions and the services from several departments. 

 

Course Outcome: 

To enable the students to understand how to apply for Govt. certificate form village 

office, Pachayath, Block Panchayath and so on. 

 

 

    AN INTRODUCTION TO GOVT SERVICES AND CONDTIONS 

 
 
UNIT 1 :  Right to Information Act 2005 - History of origin, Right to Information Act and present 

chairman, procedures related to the      service. (5Hrs) 

 

UNIT 2 :  Local self Govt. Ombudsman and its functions (5Hrs) 

 

 

UNIT 3: Police Complaint Authority - Rebero Committee Report, Functions of Police Complaint 

Authority (10Hrs) 

 

 

UNIT4 : Services from Village Offices - Income Certificate, Location Certificate, Procession 

Certificate etc (10Hrs) 

 

 

 

Reading List 

1. K. D. Srivastava, Disciplinary Action against Government Servants and its Remedies. 

2. Pradeep, Kerala Governance and System of Administration  

3. Hand Books from KILA and Other useful materials 

4. https://lsgkerala.gov.in/ml/e-governance  
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Summary report of the program along with the outcome and 

assessment procedure: 

POSTGRADUATE DEPARTMENT OF HISTORY 

 

AN INTRODUCTION TO GOVT. SERVICES AND CONDITIONS 

 An introduction to govt. services and conditions course is offered to the students of 

II year BA History. This course will help them to acquire basic knowledge about the 

services of govt. department. The course is designed to provide knowledge about the 

services from govt. department. It will enable the students to understand how to prepare 

an application. This course is designed with 30 instructional hours. After finishing the 

topics, examinations are conducted in order to evaluate the understanding level of the 

students. Certificates are issued after the successful completion of the course. 

 

COURSE OUTCOME: 

• To enable the students to apply for the certificate from govt. department and its 

terms and conditions. 

 

ASSESSMENT PROCEDURE: A written examination was conducted at the end of the 

programme to assess the knowledge of the students in the course and grades were awarded. Of 

the forty one participants one students secured A grade, sixteen got Grade B+, and  twenty four  

had Grade B. 

 




























































































